Privacy Policy

WILL: Follow The Light
Developer: TomorrowHead Studio

Last Updated: February 17, 2026

Contact Email: service@tomorrowhead.com

1. Introduction
TomorrowHead Studio ("we,
explains how we collect, use, disclose, and protect personal information collected through
the game WILL: Follow The Light (the "Game"). By accessing or using the Game on Xbox or
other platforms, you agree to this Privacy Policy.
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us," or "our") respects your privacy. This Privacy Policy

2. Information We Collect
We may collect the following categories of information:

¢ Personal Information You Provide: Email address (if contacting support), username, and
player profile data.

¢ Device Information: Device model, operating system version, platform identifiers.

» Usage Data: Gameplay progress, in-game actions, session duration.

« Diagnostics Data: Crash logs, performance data, and error reports.

We do not intentionally collect sensitive personal data.

3. How We Use Information
We use collected data to:

¢ Provide and maintain the Game

» Improve gameplay and fix technical issues

* Monitor performance and stability

* Respond to player support requests

* Ensure compliance with platform requirements

We do not sell personal data.

4. Legal Basis (EEA Users)
If you are located in the European Economic Area (EEA), we process personal data based on
legitimate interests, contractual necessity, or consent where required.
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5. Data Sharing
We may share information with:

« Platform providers (e.g., Microsoft Xbox services)

¢ Cloud hosting and analytics providers

* Legal authorities if required by law

« Business successors in the event of a merger or acquisition

All third parties are required to handle data in accordance with applicable laws.

6. Children’s Privacy

The Game is not directed to children under 13. We do not knowingly collect personal
information from children under 13. If you believe such data has been collected, please
contact us.

7. Data Security

We implement reasonable administrative, technical, and organizational safeguards to
protect personal information. However, no system can be guaranteed to be completely
secure.

8. International Transfers

Your information may be transferred and processed in countries outside your country of
residence. We take appropriate safeguards where required by law.

9. Your Rights

Depending on your location, you may have the right to access, correct, delete, or restrict
processing of your personal data. To exercise these rights, contact us at
service@tomorrowhead.com.

10. Changes to This Policy

We may update this Privacy Policy from time to time. The updated version will indicate the
revised "Last Updated" date. Continued use of the Game after changes constitutes
acceptance of the updated policy.

11. Contact Information
If you have questions about this Privacy Policy, contact:

TomorrowHead Studio
Email: service@tomorrowhead.com
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